Bty BUTTERFLY BLOSSOM SEEDLINGS & SEEDS Butterfly Brilliance Pty Ltd

DBl ORDER FORM The home of Butterfly Rilgsszis&fatgslzg
PERSONAL DETAILS DELIVERY DETAILS I[If different to Ordering Address]
NAME.. .ot e e e CONACE NAME: ... s
AGUTESS: ..o e AGUTESS: ..o e e
[SUBUMD] wevvie v [State] ..evvninnnenn [Postcode] .......vveee [SUBUMD] veieie v [State] ..ovivvninnen [Postcode] ........v.eee
Telephone:BH( ..o} e vvvee i MODIIE: v e Telephone:(..c..) veee e MODBIIE: . e
AH(..... Yo eeeeeeeee e eeeee e Fax(ooo.... Yoo Comments/requests/special directions:
O [
YOUR ORDER: [ Wedding Bomboniere U Gift: [Quantity]............ [OCCASION]. .. etiee et e e e
For Wedding Bomboniere ~ [1Seedlings or [1Seeds:
Wedding Bomboniere: [Quantity] ................. Are these numbers likely to increase? [LINo [1Yes ~ If Yes: Date final numbers to be
confirmed ........ Lo, . [Please notify us at least two weeks prior to delivery date] Likely increase variation in numbers..............
Date of Wedding: [Date] ............. L, Lo, [DAY] v [TIMe] oo

Name of Bride & Groom (for personaliSed iNSCHBHON): +v.uvvvevsunvessessrseeresseeseneeesrenneesassnsaassnnersnserssassnnnsassnneessnneessnssnnnmensns
Printing Colour (text on gift tag): [CIBlack ClApricot TIYellow [IPink CIHot Pink CIRed CIBurgundy [IDeep Purple CIPale Purple CINavy
[ Other (non-metallic, please be descriptive or SENd SAMPIE 10 MALCA):.........ii it ittt ettt ettt ettt s st eess e re s essere e e ere e ereereereea

Organza Ribbon: OGold OSilver CICream ClApricot (IYellow CIPink CIHot Pink CIRed CIBurgundy [IDeep Purple CIPale Purple  CINavy

To co-ordinate with most colour themes we recommend either Gold or Silver ribbon. We also offer our standard range of colours ~ although please note exact
colour matching to your theme can not be assured. If exact colour matched ribbon is desired ~ you may send us ribbon to add to the bomboniere on your behalf
free of charge (the amount of ribbon required will depend on the number of seedlings, please call to discuss).

Fancy Butterfly: decorative butterfly on wire stem (optional additional trimming for Seedlings ~ add 75¢ each): CIWhite/Gold TIWhite/Silver

When Ordering Butterfly Blossom Seeds Bomboniere (not applicable to Seedlings):
Butterfly Bomboniere Box Colour: OGold CISilver CWhite ClPastel Pink  CIPastel Blue

Item No. Description Quantity Item Price $ Amount
Handling & Delivery: Extended Hand Delivery for Seedlings
. . . . (where applicable): $
Seedlings - $35 for personal hand delivery in Sydney, Melbourne, Brishane, Gold Coast
Metro areas only - 20km radius from CBD. Note: Seedlings available only in hand delivery areas. | Over 20km from CBD — up to 30km
Seeds - $20 for courier delivery Australia-wide. add extra $10
Deliveries require a signature ~ We will contact you approximately 1 week prior Over 30km from CBD - please
to confirm delivery arrangements contact us
Payment Terms: 50% Deposit to secure order; Balance to be paid 14 days prior to Order Total $
delivery. Full payment with order will be accepted, if preferred. ]
Full payment with order is required for orders under $250. Less 50% Deposit $
Deposits: Please note deposits will be forfeited if you cancel your order within 6 (see Payment Terms)
weeks of delivery. Balance $

Acceptance of your order is subject to our Terms and Conditions of Sale: see over.

PAYMENT Please tick your preferred method:  [CICheque [IMoney Order [Visa  [IMastercard [IBankcard
Credit Card Payment: To: Butterfly Brilliance Pty Ltd (ABN 28 007 305 259) please charge my credit card:

| authorise you to charge the deposit of 50% due now, and the balance 14 days prior to delivery
Amount; 50% Deposit $...........cccoevee. Amount; Balance $...........c..c..covev
OR (strike out as applicable)
| authorise you to charge the OrderTotal in full (required if order is under $250 or if full payment is preferred) Total Amount: $..................

| = e

Name of Cardholder: ...........cooovviriiii Signature of Cardholder:...........oooiiiiiii e
To Place Your Order ~ Fax this form to 1300 880 530 or Mail to to your Nearest State Location:
NSW: PO Box 398, Lane Cove, NSW 1595 VIC: PO Box 7715, St Kilda Rd, Melbourne, VIC 8004 QLD: PO Box 3416, Loganholme, QLD 4129

Your privacy and its protection are important to us ~ we handle information collected in accordance with the National Privacy Principles ~ see our website for more information.
National Hotline: 1300 300 800 Website: www.butterflybrilliance.com.au



Orders

1. Fulfilment of seedling/seed orders is subject to availability. For wedding bomboniere seedlings ~ for growing
purposes orders are required 6 weeks before the date of your event. Although to ensure availability of seedlings and to
secure a particular date in our growing schedule, as much notice as possible is recommended. For Individual Seedlings
~ orders may be filled within a shorter time period, subject to availability.

2. Your order should be made on our Order Form and contain all the details requested. Note: extra details required for
wedding bomboniere.

3. Wedding bomboniere ~ finalisation of numbers: the order form requests that you provide a range of likely increase in
numbers, where applicable. We will endeavour to cover an increase in the number of bomboniere ordered, subject to
availability. Final numbers need to be confirmed no later than 14 days prior to the date of delivery.

4. We will confirm acceptance of your order, and receipt of payment, in writing.

Payment

5. A deposit of 50% of your order total must be paid at the time of ordering (unless order total is under $250 — see note
6). Full payment with order will be accepted, if preferred. The balance outstanding of your order total must be paid at
least 14 days prior to delivery. In the event that the balance of your order total is not received 14 days prior to
delivery, your order is deemed to be cancelled and your deposit will be forfeited.

6. For order totals under $250 - full payment of your order total is required at the time of ordering, your payment will be
treated as a 100% deposit and subject to our cancellations and refund policies set out in notes 8 —11.

7. We accept payment by cheque, money order or credit card. If paying by cheque, your order will be confirmed when

the proceeds are cleared by the bank. If paying by credit card, you may authorise us at the time of ordering to charge
your credit card for both the deposit and the balance of your order.

Cancellations and Refund

8. You will forfeit your deposit if you cancel your order within 6 weeks of delivery. To cancel your order — write, email
or fax us.

9. Deposits, less a 10% administration fee, will be refunded if you cancel your order with more than 6 weeks notice prior
to delivery.

10. We will confirm cancellation of your order and your entitlement (if any) to a refund in writing.

11. Any refund entitlements will be paid in the same manner in which you paid us.

12. Butterfly Brilliance Pty Ltd reserves the right to cancel orders at any time at its absolute discretion. In the event your
order is cancelled by Butterfly Brilliance Pty Ltd you will be entitled to a full refund.

Delivery

13. Butterfly Brilliance Pty Ltd holds a Certification of Accreditation for distribution of our seedlings Australia-wide.

14. You are responsible for ensuring the personal acceptance of the delivery of your seedlings/seeds. We will not permit
delivery of seedlings/seeds to an unattended address - delivery will require a signature. If a delivery address is
unattended, the seedlings/seeds will be returned to us. In this event there will be no entitlement to a refund.

15. Following delivery the care of your seedlings is your responsibility — care and handling instructions will be provided
(see note 16 below).

16. In the event that there is a failure to deliver your order in time for your special event due to a delay during transit or

otherwise, we will refund all monies that you have paid us (in the same manner in which you paid us). Butterfly
Brilliance Pty Ltd will not be liable to you for any loss or damage in any amount greater than what you have paid us.

Miscellaneous

17.

18.

19.

20.
21.

22.

Butterfly Brilliance Pty Ltd will supply you with care and handling instructions for the seedlings. We will not be
responsible for any loss or damage (whether pecuniary or otherwise) if you fail to follow our instructions after
delivery to you of the seedlings.

Planting instructions are provided with each seedling / seed packet, these instructions are intended as a general guide
only and Butterfly Brilliance Pty Ltd does not warrant the maturation or propagation of the seedlings/seeds.
Butterfly Blossom Seedlings / Seeds are for butterfly attracting plants - the particular species supplied is at the
discretion of Butterfly Brilliance Pty Ltd.

As a natural living product there may be some variation in height and appearance from seedling to seedling.

As we grow our seedlings in their natural environment, the supply of seedlings is subject to natural events that may
impact on their availability. In the event that Butterfly Brilliance Pty Ltd is unable to fulfil your seedling/seed order
we will notify you with as much notice as possible and we will refund all monies that you have paid us (in the same
manner in which you paid us). Butterfly Brilliance Pty Ltd will not be liable to you for any loss or damage in any
amount greater than what you have paid us.

Butterfly Brilliance Pty Ltd will not be liable for any loss (whether pecuniary or otherwise) arising directly or
indirectly from our supply to you of seedlings, equipment or otherwise.

Your privacy and its protection are important to us. Butterfly Brilliance Pty Ltd handles information collected in
accordance with the National Privacy Principles ~ please visit our website for more information.

©AIl Rights Reserved. Butterfly Brilliance Pty Ltd / Butterfly Releases Pty Ltd www.butterflybrilliance.com.au
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