
                             
 
 
 

 

                             

Your privacy and its protection are important to us ~ we handle information collected in accordance with the National Privacy Principles ~ see our website for more information. 

NSW: 02 9043 2746   VIC: 03 9024 2279  QLD: 07 3129 2256  SA/WA: 08 7127 5564   Mobile 0423 623 071         Web: www.butterflyreleases.com.au 

Personal Details 

Name:………………………………..………………………..…….………… 

Address:……………………………...…………..…………………………… 

[Suburb] ………………………...….…… [State] …..…..…[Postcode] ….……... 

Telephone:BH(…....)…………………...…Mobile: ……..………………….. 

AH(……)………………...……..………Fax:(…….)…….…..….…………… 

Email: ………..…………….………..………………………………………… 

Occasion: �Wedding    �Christening / Naming Day      �Birthday 

�Funeral / Memorial      �Other.……….……..…………….……… 

Delivery Details  [If different to Ordering Address] 

Contact Name:………………………..…………….…………..…….….……… 

Address:…………………………...…………..…….…………………………… 

[Suburb] ………………………..………..… [State] ……….…[Postcode] …….…... 

Telephone:(…...)………..…………......……Mobile:..……..……………..…….. 
 

             *To check distance from CBD- see: www.whereis.com.au > Directions 
 

Please Note: Butterflies will not be delivered to an unattended address  ~ We will contact 
you in the week leading up to your event to finalise delivery arrangements. 

Comments/requests/special directions: 
……….…………….…………………...……………………………….………… 

 
  Date of Occasion:  [Date]  .…….…/………..…/………..…  [Day] …………….………….…… [Time] ……………………… 
Release Method 1:  
Individual Butterfly Release Triangles 
Individual Release Triangles: �White  �Ivory 
Secured with bands: �Silver �Gold �Red   �Blue �      
                                  �Pink  �Purple 
Names for Personalised Inscription (eg Mary & John): 

…...………………………………….………………..….……….… 
Our most popular release!  Delivery available Australia-wide 

Release Method 2: 
Butterfly Release Box 
Mass Release Box:  
�White  �Cream  �Matt Gold  �Matt Silver 
Decorative Butterfly Trim:  
�Silver   �Gold   
Note: Hand Delivery to Sydney, Melbourne, Brisbane, Gold 

Coast, Adelaide Metro areas only 

Release Method 3:  
Butterfly Display & Release 
Please indicate your main colour theme:  
………………………………………………..….……….… 
We will co-ordinate rose petals in bottom of Display 
Cage to complement your colour theme 
Note: Hand Delivery to Sydney, Melbourne, Brisbane, Gold 
Coast, Adelaide Metro areas. If outside these areas ~ 

contact us to discuss 
 

Popular Package: ________A Total Price  

$_________ 

Popular Package: ________B 

 

Total Price  

$________ 

Popular Package: ________C 

 Optional: ‘Upgrade’ to our new 
‘Antique Birdcage’ style:   
+$20 Sml  /  $25 Med /  $30 Lge 

Total Price  

$________ 

+$ 
 

Personalised Package:  

No. of Individual Butterfly Release  

Triangles: ________ 
 

 

 

Total Price  
 
$_________ 

Personalised Package:  

No. of Butterflies:_____________  

No. of Release Boxes:_________ 
 

Total Price  
 
$________ 

Personalised Package:  

No. of Butterflies:_____________  

No. of Display & Release:______ 

Total Price 
 
$________ 

 

DELIVERY OF YOUR BUTTERFLIES ~ 

Personal Hand Delivery ~ for Sydney, Melbourne, Brisbane, Gold Coast, Adelaide 
Metro areas up to 30km radius from CBD a member of our team will personally deliver your 
butterflies. Add applicable fee based on distance 
NOTE: Mass Release Boxes + Display & Release Cages must be personally Hand Delivered or 
Collected on the day of your event, for the safety of the butterflies these release methods are not 
available for courier delivery. 
For areas outside Hand Delivery zone ~ Express Priority Courier Delivery ~ 
Available for Individual Release Method only: Add $30. A courier surcharge may apply for 
events on a Sunday,Monday or Tuesday or on days following a public holiday. Some 
remote areas may be excluded. 

Personal Hand Delivery in Metro areas: 
>Up to 20km radius of CBD: add $20 
>Over 20km from CBD – up to 25km: add $25 
>Over 25km from CBD – up to 30km: add $30 
>Over 30km – Alternative delivery to a friend / 
family member located in delivery zone or Pick 
Up from us 
 
OR Express Courier Delivery [see notes left]: add $30 
*To check distance: www.whereis.com.au > 
Directions 

+ 

DELIVERY 

Add 
applicable 
Fee 
<<< 

$ 

Order Total $ 

For Orders OVER $250 only 

Less 50% Deposit 
$ 

Balance $ 

TO ORDER: 

 

Payment Terms:  For orders OVER $250 - 50% Deposit to secure order; Balance to be 
paid 14 days prior to delivery.  Full payment with order will be accepted, if preferred.    
For orders UNDER $250 - Full payment with order is required, ie. 100% deposit.  

Deposits:  Deposits will be forfeited if you cancel your order within 6 weeks of delivery. 

Acceptance of your order is subject to our Terms & Conditions of Sale: see over. 

For Personalised Package Prices - See our “Design Your Own Butterfly Release Package” Price List on our website or 
Contact Us for an individually tailored package price. 

PHONE:  See Phone Numbers below 

����Credit Card    ����EFT: Direct Deposit 

FAX: 1300 880 530 

����Credit Card    ����EFT: Direct Deposit 

MAIL:   ����Cheque   ����Money Order   ����Credit Card 

Post your Order to your nearest State Location: 

NSW: PO Box 398, Lane Cove, NSW 1595                       

VIC: PO Box 7715, St Kilda Rd, Melbourne, VIC 8004  

SA/WA:  send c/o QLD address for processing                 

QLD: PO Box 3416, Loganholme, QLD 4129 

Credit Card Payment: Please charge my:                    �Visa      �Mastercard          
* $2.50 transaction fee will be applied to amounts paid by Credit Card 

I authorise you to charge the deposit of 50% due now, and the balance 14 days prior 
to delivery: 50% - Deposit* $………..…….(+$2.50) Balance* $……….……(+$2.50) 

OR (strike out as applicable)   

 I authorise you to charge the Order Total  in full - Total Amount*: $……………(+$2.50) 

����  ����  ���� ����   

Expiry:….…/………Name of Cardholder: ………………..……….………………..……  
Signature of Cardholder:……………..…………………..……………………………… 
 

EFT - Direct Deposit: Banking details will be provided when placing your Order. 

BUTTERFLY RELEASES ORDER FORM 
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Butterfly Releases - Terms and Conditions of Sale 

                                                                      Orders 

1. Fulfilment of butterfly orders is subject to availability of butterflies.  For breeding purposes orders are required        
6 weeks before the date of your event. Although to ensure availability of butterflies and to secure a particular date   
in our breeding schedule, as much notice as possible is recommended.    

2. Your order should be made on our Order Form and contain all the details requested. 
3. We will confirm acceptance of your order, and receipt of payment, in writing. 

 

Payment 

4. A deposit of 50% of your order total must be paid at the time of ordering (unless order total is under $250 – see   
note 5). Full payment with order will be accepted, if preferred. The balance outstanding of your order total must     
be paid at least 14 days prior to delivery.  In the event that the balance of your order total is not received 14 days 
prior to delivery, your order is deemed to be cancelled and your deposit will be forfeited. 

5. For order totals under $250 - full payment of your order total is required at the time of ordering, your payment will 
be treated as a 100% deposit and subject to our cancellations and refund policies set out in notes 7 –11. 

6. We accept payment by cheque, money order or credit card.  A 3% Bank fee will be applied to amounts paid by 
Credit Card.  If paying by cheque, your order will be confirmed when the proceeds are cleared by the bank. If 
paying by credit card, you may authorise us at the time of ordering to charge your credit card for both the deposit 
and the balance of your order. 

 

Cancellations and Refunds 

7. You will forfeit your deposit if you cancel your order within 6 weeks of delivery.  To cancel your order – write, 
email or fax us. 

8. Deposits, less a 10% administration fee, will be refunded if you cancel your order with more than 6 weeks notice 
prior to delivery.  

9. We will confirm cancellation of your order and your entitlement (if any) to a refund in writing.  
10. Any refund entitlements will be paid in the same manner in which you paid us.  
11. Butterfly Brilliance Pty Ltd reserves the right to cancel orders at any time at its absolute discretion.  In the event 

your order is cancelled by Butterfly Brilliance Pty Ltd you will be entitled to a full refund. 
12. There will be no entitlement to a refund in the event of bad weather.  Note: Butterflies should not be released in 

heavy rain or strong winds ~ our instructions contain details of what to do in the event of inclement weather.        
We do not guarantee an effective butterfly release if our instructions are not followed. 

 

Delivery 

13. You are responsible for ensuring the personal acceptance of the delivery of your butterflies. We will not permit 
delivery of butterflies to an unattended address. Delivery of the butterflies will require a signature.  If a delivery 
address is unattended, for the welfare of the butterflies they will be returned to us.  In this event there will be no 
entitlement to a refund. 

14. To ensure all our butterflies arrive healthy and ready to fly, they are individually hand fed and exercised prior to 
being placed into our specially designed packaging, the butterflies will then go into a natural state of rest.   
Casualties during transit are extremely rare, in the unlikely event your butterflies have been delivered to you 
suffering casualties please contact us immediately. Any expired butterflies are to be returned to Butterfly    
Brilliance at our expense for your entitlement to a refund. 

15. Following delivery the care of your butterflies is your responsibility – care and handling instructions will be 
provided (see note 16 below). 

16. In the event that there is a failure to deliver your order in time for your special event due to a delay during transit    
or otherwise, we will refund all monies that you have paid us (in the same manner in which you paid us). Butterfly 
Brilliance Pty Ltd will not be liable to you for any loss or damage in any amount greater than what you have paid us. 

 

Miscellaneous 

17. Butterfly Brilliance Pty Ltd will supply you with care and handling instructions for your butterflies. We will also 
supply you with instructions for your butterfly release. You must follow these instructions – we will not be 
responsible for any loss or damage (whether pecuniary or otherwise) if you fail to follow our instructions after 
delivery to you of your butterflies. 

18. As we breed our butterflies in their natural environment the supply of butterflies is subject to natural events that   
may impact on their availability.  In the event that Butterfly Brilliance Pty Ltd is unable to fulfil your butterfly order 
we will notify you with as much notice as possible and we will refund all monies that you have paid us (in the same 
manner in which you paid us). Butterfly Brilliance Pty Ltd will not be liable to you for any loss or damage in any 
amount greater than what you have paid us. 

19. Butterfly Brilliance Pty Ltd will not be liable for any loss (whether pecuniary or otherwise) arising directly or 
indirectly from our supply to you of butterflies, equipment or otherwise. 

20. Your privacy and its protection are important to us. Butterfly Brilliance Pty Ltd handles information collected in 
accordance with the National Privacy Principles ~ please visit our website for more information. 


